Quality of Tap Water

outh
ilwaukee
ater

tility

SOUTH MILWAUKEE WATER UTILITY'S DRINKING WATER MEETS OR
SURPASSES ALL FEDERAL AND STATE DRINKING WATER STANDARDS

This is an annual report on the quality of water delivered by South Milwaukee Water Utility. It meets the
federal Safe Drinking Water Act (SDWA) requirement for “Consumer Confidence Reports” and contains
information on the source of our water, its constituents, and the health risks associated with any
contaminants. Safe water is vital to our community.

Providing this annual water quality report to our customers is an important part of our ongoing water quality
efforts. If you have any questions about the Utility or this report, please call the Utility office at (414) 768-
8070 or visit our web site at: www.smwi.org. Regular monthly meetings of the Water/Wastewater Commission
also provide opportunities for public participation and additional information.  These meetings are
scheduled on the second Monday of the month at 6:00 pm at the Water Utility (100 Marshall Ave).

Ben Huffman, Superintendent
South Milwaukee Water Utility

Este informe contiene informacion importante acerca de su agua potable. Haga que alguien lo traduzca para usted, o hable con
alguien que lo entienda.

Dlaim ntawv tshaabzu nuav muaj lug tseemceeb heev nyob rua huv kws has txug cov dlej mej haus. Kuas ib tug paab txhais rua
koj, los nrug ib tug kws paub lug thaam.
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ater Source
South Milwaukee Water Utility is supplied

by surface water from Lake Michigan.

To obtain a summary of the source water assessment please contact, Ben Huffman at 414-768-8070.

Treatment process
South Milwaukee Water Utility uses an ultra-filtration pressurized membrane system. The membrane technology provides a verifiable
barrier against viruses, turbidity, suspended solids, and pathogen contamination such as cryptosporidium for the City’s drinking water supply.

Educational Information

The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells. As water travels
over the surface of the land or through the ground, it dissolves naturally occurring minerals and, in some cases, radioactive material, and can
pick up substances resulting from the presence of animals or from human activity.

Contaminants that may be present in source water include:

» Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems, agricultural
livestock operations, and wildlife.

« Inorganic contaminants, such as salts and metals, which can be naturally-occurring or result from urban stormwater runoff, industrial or
domestic wastewater discharges, oil and gas production, mining, or farming.

« Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban stormwater runoff, and residential uses.

» Organic chemical contaminants, including synthetic and volatile organic chemicals, which are by-products of industrial
processes and petroleum production, and can also come from gas stations, urban stormwater runoff and septic systems.

* Radioactive contaminants, which can be naturally-occurring or be the result of oil and gas production and mining activities.

In order to ensure that tap water is safe to drink, the EPA prescribes regulations that limit the amount of certain contaminants in
water provided by public water systems. FDA regulations establish limits for contaminants in bottled water, which shall provide the same
protection for public health.

Health Information

Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants. The presence
of contaminants does not necessarily indicate that water poses a health risk. More information about contaminants and potential health
effects can be obtained by calling the Environmental Protection Agency’s safe drinking water hotline (800-426-4791).

Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised persons such as
persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HIV/AIDS or otherimmune
system disorders, some elderly, and infants can be particularly at risk from infections. These people should seek advice about drinking water
from their health care providers. EPA/CDC guidelines on appropriate means to lessen the risk of infection by cryptosporidium and other
microbial contaminants are available from the Environmental Protection Agency’s safe drinking water hotline (800-426-4791).

Additional Health Information: Concerning Lead in our Water

The Utility is required to periodically test the drinking water in homes at 30 predetermined sites in the distribution system for lead and copper,
which enters the drinking water by corrosion of home plumbing. For the last test year, 2020, and since the introduction of polyphosphates in
1994, the water supply complies with the lead and copper action levels.

If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in drinking
water is primarily from materials and components associated with service lines and home plumbing. South Milwaukee Waterworks is responsible
for providing high quality drinking water, but cannot control the variety of materials used in plumbing components. When your water has been
sitting for several hours, you can minimize the potential for lead exposure by flushing your tap for 30 seconds to 2 minutes before using water
for drinking or cooking. If you are concerned about lead in your water, you may wish to have your water tested.

Information on lead in drinking water, testing methods, and steps you can take to minimize exposure is available from the Safe
Drinking Water Hotline (800-426-4791) or at www.epa.gov/safewater/lead.

Other Compliance: Turbidity Monitoring

In accordance with s. NR 810.29, Wisconsin Administrative Code, the treated surface water is monitored for turbidity to confirm that the
filtered water is less than 0.1 NTU/0.3NTU. Turbidity is a measure of the cloudiness of water. We monitor for it because it is a good indicator
of the effectiveness of our filtration system. In 2022, the Utility’s finished water turbidity meter malfunctioned and was replaced with a new unit.
All finished water turbidity levels remained below 0.1 NTU. During the year, the highest single entry point turbidity measurement was 0.08 NTU.
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Detected Contaminants: Your water was tested for many contaminants last year. We are allowed to monitor for some contaminants
less frequently than once a year. The following tables list only those contaminants which were detected in your water. If a contaminant was
detected last year, it will appear in the following tables without a sample date. If the contaminant was not monitored last year, but was
detected within the last 5 years, it will appear in the tables below along with the sample date.

NOTE: Not listed are other compounds for which the water was tested but undetected. This information is available upon request at the Utility
office. South Milwaukee Water Utility did not test for radon in 2022. South Milwaukee Water Utility did not test for cryptosporidium in 2022.

Contaminant Site MCL MCLG Level Range Sample Violation Typical Source

(units) Found Date of Contaminant
if prior to 2022

Disinfection Byproducts

HAAS5 (ppb) 304 60 60 14 10-17 No By-product of drinking water chlorination
TTHM (ppb) 304 80 0 30.6 16.4 —43.8 No By-product of drinking water chlorination
HAAS5 (ppb) 307 60 60 21 15-29 No By-product of drinking water chlorination
TTHM (ppb) 307 80 0 39.7 21.8-60.5 No By-product of drinking water chlorination
HAAS (ppb) 402 60 60 17 13-18 No By-product of drinking water chlorination
TTHM (ppb) 402 80 0 33.6 21.4-52.2 No By-product of drinking water chlorination
HAADS (ppb) 407 60 60 19 12-24 No By-product of drinking water chlorination
TTHM (ppb) 407 80 0 37.7 18.7-64.0 No By-product of drinking water chlorination
Presence of Other Contaminants

Bromodichloromethane (ug/L) 80 8.2

Bromoform (ug/L) 80 0.19

Chloroform (ug/L) 80 11.0

Dibromochloromethane (ug/L) 80 3.8

Inorganic Contaminants

ARSENIC 10 n/a 0.68 0.68 3/1/2021 No Erosion of natural deposits; Runoff from orchards;
Runoff
BARIUM 2 2 0.022 0.022 No Discharge of drilling wastes; Discharge from metal
(ppm) refineries; Erosion of natural deposits
COPPER AL=1.3 1.3 0.210 00of 30 9/17/2020 No Corrosion of household plumbing; Erosion of
(ppm) + action level natural deposits; Leaching from wood preservatives
FLUORIDE 4 4 0.5 0.5 No Erosion of natural deposits; Water additive which
(ppm) promotes strong teeth; Discharge from
fertilizer and aluminum factories
LEAD AL=15 0 5.70 0 of 30 9/17/2020 No Corrosion of household plumbing systems;
(ppb) + action level Erosion of natural deposits
NICKEL 100 0.63 0.63 3/1/2021 No Nickel occurs naturally in soils, ground water and
(ppb) surface waters, and is often used in electro-
plating stainless steel and alloy products
SODIUM n/a n/a 17.0 17.0 No n/a
(ppm)
NITRATE 10 10 0.46 0.46 No Runoff from fertilizer use; Leaching from septic tanks,
(NO3-N) (ppm) sewage; Erosion of natural deposits
Synthetic Organic Contaminants including Pesticides and Herbicides
Atrazine (ppb) 3 3 0.0 7/20/2020 No Runoff from herbicide
Hexachlorocyclopentadiene 50 50 0.0 4/13/2020 No Discharge from chemical factories
(ppb)

Radioactive Contaminants

COMBINED URANIUM (ppb) 30 0 0.8 0.8 4/13/2020 No Erosion of natural deposits

GROSS Alpha, Excl. R&U (pCifl) 15 0 1.0 1.0 4/13/2020 No Erosion of natural deposits
Unregulated Contaminants: Unregulated contaminants are those for which EPA has not established drinking water standards. The purpose

of unregulated contaminant monitoring is to assist EPA in determining the occurrence of unregulated contaminants in drinking water and whether
future regulation is warranted. EPA required us to participate in this monitoring.

Metolachlor (Dual) (ppm) n/a n/a 0.02 0.01-0.02 7/20/2020
Bromochloroacetic acid (ppm) n/a n/a 4.0 34-45 2/19/2019
Bromodichloroacetic acid (ppm) n/a n/a 5.9 53-6.4 2/19/2019
Clorodibromoacetic acid (ppm) n/a n/a 1.42 1.8= 1.8 2/19/2019
Monobromoacetic acid (ppm) n/a n/a 0.59 0.48-0.65 2/19/2019
Dibromoacetic acid (ppm) n/a n/a 0.81 0.66 -0.88 2/19/2019
Dichloroacetic acid (ppm) n/a n/a 8.45 72-96 2/19/2019
Bromochloroacetic acid (ppm) n/a n/a 7.43 6.6-8.3 2/19/2019
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2022 South Milwaukee Water Utility Boil Water Advisory

On June 13, 2022, a severe thunderstorm passed through the City of South Milwaukee with winds
exceeding 60 mph, hail, and lighting. This led to significant tree damage and property damage, causing
widespread power outages to approximately 45,000 households in Southeastern WI. This storm did
extensive damage to the Water Utility’s ability to pump drinking water to the distribution system. Crews
worked around the clock for several nights to repair the damaged equipment. Unfortunately, a series of
equipment failures occurred on the morning of Sunday, June 19%. These failures resulted in a system-
wide pressure loss of greater than 25%. This pressure loss required the Utility to notify the Wisconsin
Department of Natural Resources which subsequently issued a “boil advisory.” During this time, the City
of South Milwaukee was partially supplied with water from the Oak Creek Water Utility for approximately
16 hours.

One of the requirements to lift the boil advisory was to conduct additional bacteriological testing. During
the initial round of testing, one of the samples was collected incorrectly. This resulted in a positive result.
This positive result was followed up with two additional samples collected from the same location, which
were both negative for bacteria. A total of 24 additional samples were collected over a two-day period, all
of which were negative.

Lead Service Line inventory

The South Milwaukee Water Utility is working on completing an inventory of the lead water service lines in
the city. The EPA is requiring this inventory be completed by October of 2024. If our records are
incomplete regarding your property, you may receive a knock on your door by one of our servicemen, or a
notice left if you weren’t available. Our workers will have identification clearly visible. However, if you do
not feel comfortable letting them in if they come to your home, feel free to call the Water Utility to set up
an appointment after receiving the notice on your door.

Lead Service Line Replacements

The South Milwaukee Water Utility has submitted an Intent to Apply for State of Wisconsin Safe Drinking
Water Loan Program for Lead Service Line Replacements for State fiscal year 2024. The completed
application is due at the end of June. After the application is submitted, the state will evaluate the
applications and will provide detailed funding information to the Ultility. Once this information is provided,
the Utility will be drafting a lead service replacement plan.

Financial Assistance Program

Customers having difficulty paying their water/sewer bills may be eligible for assistance through the
following state programs:

WI Help for Homeowners: 1-855-246-6394

Low Income Household Water Assistance Program: 1-833-426-9472

For links to these programs’ websites and for other useful information, visit the Water Utility’s department
page on the city’s website: www.smwi.org
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Definition of Terms

AL: Action Level: The concentration of a
contaminant which, if exceeded, triggers treatment
or other requirements which a water system must
follow.

HA and HAL: HA: Health Advisory. An estimate of
acceptable drinking water levels for a chemical
substance based on health effects information. HAL:
Health Advisory Level is a concentration of a
contaminant which, if exceeded, poses a health risk
and may require a system to post a public notice.

Health Advisories are determined by US EPA.

HI: Hazard Index: A Hazard Index is used to assess
the potential health impacts associated with
mixtures of contaminants. Hazard Index guidance
for a class of contaminants or mixture of
contaminants may be determined by the US EPA or
Wisconsin Department of Health Services. If a
Health Index is exceeded a system may be required
to post a public notice.

Level 1 Assessment: A study of the water system
to identify potential problems and determine, if
possible, why total coliform bacteria have been
found in our water system.

Level 2 Assessment: A very detailed study of the
water system to identify potential problems and
determine, if possible, why an E. coli MCL violation
has occurred or why total coliform bacteria have
been found in our water system, or both, on multiple
occasions.

MCL: Maximum Contaminant Level: The highest
level of a contaminant that is allowed in drinking
water. MCLs are set as close to the MCLGs as
feasible using the best available treatment
technology.

MCLG: Maximum Contaminant Level Goal: The
level of a contaminant in drinking water below which
there is no known or expected risk to health. MCLGs
allow for a margin of safety.

MFL: Million fibers per liter

MRDL: Maximum Residual Disinfectant Level: The highest
level of a disinfectant allowed in drinking water. There is
convincing evidence that addition of a disinfectant is necessary
for control of microbial contaminants.

MRDLG: Maximum Residual Disinfectant Level Goal: The level
of a drinking water disinfectant below which there is no known
or expected risk to health. MRDLGs do not reflect the benefits
of the use of disinfectants to control microbial contaminants.

mremlyear: Millirems per year: (a measure of radiation
absorbed by the body)

NTU: Nephelometric Turbidity Units

pCill: Picocuries per liter (a measure of radioactivity)
ppm: Parts per million, or milligrams per liter (mg/l)
ppb: Parts per billion, or micrograms per liter (ug/l)
ppt: Parts per trillion, or nanograms per liter

pp4g: Parts per quadrillion, or picograms per liter

PHGS: Public Health Groundwater Standards are found in NR
140 Groundwater Quality. The concentration of a contaminant
which, if exceeded, poses a health risk and may require a
system to post a public notice.

RPHGS: Recommended Public Health Groundwater Standards:
Groundwater standards proposed by the Wisconsin Department
of Health Services. The concentration of a contaminant which, if
exceeded, poses a health risk and may require a system to post
a public notice.

SMCL: Secondary Maximum Contaminant Levels: Secondary
drinking water standards for contaminants that affect taste, odor,
or appearance of the drinking water. The SMCLs do not
represent health standards.

TCR: Total Coliform Rule

TT: Treatment Technique: A required process intended to
reduce the level of a contaminant in drinking water.

Contaminants with a Public Health Groundwater Standard, Health Advisory Level, or a Secondary Maximum Contaminant
Level The following table lists contaminants which were detected in your water and that have either a Public Health Groundwater
Standard (PHGS), Health Advisory Level (HAL), or a Secondary Maximum Contaminant Level (SMCL), or both. There are no
violations for detections of contaminants that exceed Health Advisory Levels, Public Health Groundwater Standards or Secondary
Maximum Contaminant Levels. Secondary Maximum Contaminant Levels are levels that do not present health concerns but may
pose aesthetic problems such as objectionable taste, odor, or color. Public Health Groundwater Standards and Health Advisory
Levels are levels at which concentrations of the contaminant present a health risk.

Contaminant

(units) (ppm) HAL Found

Sulphate (ppm) 250

SMCL PHGS or Level Range Sample

Date

Violation

Typical Source

of Contaminant

(if prior to 2022)

Runoff/leaching from natural deposits,
industrial wastes
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COMMUNITY CALENDAR

Special events and activities are subject to change.
Please call ahead or visit digital platforms to confirm dates and times.

MAY

¢ Sun., May 21: Afternoon at the Bucyrus Commons
Grand Opening, 1-5 p.m.

* Wed., May 24: Senior Honors Awards Night,
6:30-8:30 p.m. at South Milwaukee High School

¢ Fri., May 26: No School, Professional Development
¢ Mon., May 29: Memorial Day, City Offices Closed

* Mon., May 29: Memorial Day, No School

* Wed., May 31: South Milwaukee Performing Arts
Center 2023-2024 Season Preview, 6:30 p.m.

JUNE

¢ Thur., June 1: First Day of the Downtown Market,

3-7 p.m. at the new Bucyrus Commons,11th and Madison
Aves. (every Thursday through Oct. 5).

e Thur., June 1: Reverend Raven & the Chain Smokin’
Altar Boys, 5-7 p.m. at the Downtown Market, sponsored
by South Milwaukee Performing Arts Center.

¢ Sat.-Sun., June 3-4: Crusherfest Join in this fun
community celebration featuring music, wrestling, food,
and more.

* Sun., June 4: The Squeezettes, 12-3 p.m. at Crusherfest
in Downtown SM, Sponsored by SMPAC.

e Mon., June 5: Rec. Dept. Summer Exercise Classes
Begin

* Thur., June 8: Last Day of School Early Release
MS/HS 11:55 a.m. release, Elementary School 11:45 a.m.
release

e Thur., June 8: Class of 2023 Commencement
Ceremony, 7-9 p.m. at South Milwaukee High School

* Thur., June 8: Dog House Charlie, 5-7 p.m. at the

SM Downtown Market, sponsored by SM Performing Arts
Center.

* Tue., June 20: First Day of Summer School

* Thur., June 22: The Kal Bergendahl Project, 5-7 p.m.
at the Downtown Market, sponsored by South Milwaukee
Performing Arts Center.

JULY

e Sat., July 1: Fall 2023 High School Sports
Registration Begins Check website for details:
sdsm.k12.wi.us.

* Mon.-Tue., July 3-4: No Summer School

* Tue., July 4: Independence Day, City offices closed

* Tue., July 4: City’s Independence Day Celebration

* Mon., July 10: Returning Students School Enroliment
Annual Update begins.

* Sat., July 15: SMPAC Youth Theatre presents
“Peter Pan Jr.” (cast ages 6-11)

* Mon., July 24: DARE Golf Outing, 8 a.m., Grant Park
Golf Course, registration form can be found at
bit.ly/SMdareGolfReg23

* Fri., July 28: Last Day of Summer School

* Fri.-Sun., July 28-30: SMPAC Youth Theatre presents
Disney’s “Little Mermaid Jr.” (cast ages 12-18)

* Sat., July 29: Heritage Days, with a parade and much
more! Visit smheritagedays.org for information.

* Sat., July 29: Sweet Sheiks at South Milwaukee
Lionsfest, 12-3 p.m., sponsored by South Milwaukee
Performing Arts Center.

* Mon., July 31: Rec. Dept. Exercise Class Registration
Begins

AUGUST

* Tue., Aug. 1: Fall Sports Begin

* Thur,, Aug. 3: Community Night Out, City Hall, 2424
15th Ave.

* Sat., Aug. 26: Cheaterama at Bucyrus Commons

* Mon., Aug. 28: Rec. Dept. Fall Exercise Classes Begin
* Tue., Aug. 29: HS/MS Open House, 5-7 p.m.

* Wed., Aug. 30: Elementary Open House, 5-7 p.m.

SEPTEMBER

* Mon., Sept. 4: Labor Day, City Offices Closed

* Tue., Sept. 5: First Day of School

* Wed., Sept.13: Half Day of School, MS/HS 11:55 a.m.
release, Elementary School 11:45 a.m. release.

* Sat., Sept. 16: Human Concerns 50th Anniversary
Celebration

* Thur., Sept. 21: South Milwaukee Performing Arts
Series Season Opener. Visit southmilwaukeepac.org
for the full season schedule.

* Fri., Sept. 22: Homecoming Football Game

OCTOBER

* Wed., Oct. 4: Half Day of School, MS/HS 11:55 a.m.
release, Elementary School 11:45 a.m. release

¢ Mon., Oct. 9: No School, Professional Development
* Wed., Oct. 18: Parent/Teacher Conferences

* Wed., Oct. 18: South Milwaukee Performing Arts
Series Show Visit southmilwaukeepac.org for details.

e Thur., Oct. 19: Parent/Teacher Conferences

¢ Fri., Oct. 20: No School

e Sat., Oct. 28: Trick or Treat, 5-7 p.m.



