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OUR COMMUNITY CONNECT PAYMENT PORTAL  
The South Milwaukee Water Utility is now offering its customers  
the ability to setup an account in its new online payment portal.  
Visit southmilwaukee.gov and click on “Departments,” then “Water Utility”  

and then “Our Community Connect Payment Portal.” Click on “Create Your Account.” 
You will be able to pay bills using a credit or debit card, or bank account (fees apply). 

You will also be able to view utility bills and balance due, sign up to receive           
paperless utility bills, sign up for auto pay, and receive text notices  

re: your South Milwaukee water utility account.     
The mission of the South Milwaukee Water Utility is to provide a continuous supply  

of safe, potable drinking water for all aspects of life and industry to the City of  
South Milwaukee – at the lowest possible cost to the consumer. The Utility must  

meet and/or exceed all local, state and federal laws related to 
water purification and distribution management. 


